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Group Exercise

O Adult U Concession

O 3 months U 12 months Q Direct Debit(min term)
Aquatic

O Adult O Concession a Family

O 3 months 0 12 months QA Direct Debit(min term)

Living Longer Living Stronger

O 1 month Q4 Direct Debit(no min term)
Visit Pass
Visit Pass - Aquatic
U 20 Visits U 50 Visits
U Adult U Concession U Family

" Hamilton MEMBERSHIPVISIT PASS
'} Indoor Leisure & APPLICATION
A Aquatic Centre
Customer Number (office use only)
Surname First Name
Membership
Full Centre
U Adult U Concession U Family
O 3 months 0 12 months O Direct Debitmin term)d Direct Debitmno min term)
Gym Plus
O Adult U Concession
O 3 months U 12 months Q Direct Debit(min term) O Direct Debit(no min term)

O Direct Debit(no min term)

a Child
QO Direct Debit(no min term)

4 Child

Visit Pass - Multi Pass (Gym and Group Exercise)

O 10 Visits
O Adult O Concession



MEMBERSHIP SIGN UPS

Overview of Terms and Conditions

Term Memberships: Suspensions- Members wishing to suspend their membership mustige a written application to the
Manager of the Centre. Suspensions available areafone of period of up to 7 days for 3 month term
memberships and 28 days for 12 month term memlgershia calendar year. No suspension period iseuffe
for Living Longer Living Stronger memberships.

Direct Debit: No Minimum and Minimum Term Membershi ps
Payments- Direct Debit members will be required to pay a mta amount calculated to th8 day of the next
month. Monthly payments are deducted on thela@y of the month (or next business day if tHefdlls on a
weekend or public holiday).
Suspensions- Members wishing to suspend their membership npusvide a written application to the
Manager of the Centre. Suspensions are available doe off period up to 28 days per calendar year.
Cancellations- Direct Debit memberships are ongoing until a cdatieh request is received in writing. The
no minimum term condition applies only after thestfidirect debit payment is received. Cancellatimtpiests
must be received in writing no less than 5 busidless prior to theday of the month

ADDITIONAL Terms and Conditions for MINIMUM _Term Memberships

Payments- Direct Debit (minimum term) members will be requir® pay a joining fee. Direct Debit payments
will continue beyond the minimum term until a calfet#on request is received in writing.

Cancellations - Direct Debit payments will continue beyond the minim term until a cancellation request is
received in writing. The minimum term for this meanship type is 12 months. Cancellations prioh®inhitial

12 months may incur a cancellation fee unless #reysupported by either a medical certificate oitten
explanation of extenuating circumstances.

Visit Pass: Expiry Dates— Visit Passes are valid for a period of 12 moffitbsy initial purchase date.

Authorisation

| hereby agree to abide by the rules/regulatiomstarms/conditions of the Hamilton Indoor LeisurelgAquatic Centre and agree to
pay the appropriate membership fee.

| have read and understand the terms and conditiomsy membership and acknowledge my membershipistransferable and fees
are subject to change. The Hamilton Indoor Leisamed Aquatic Centre management reserves the righedoind the rights of
members not complying with the conditions of thembership.

O 1 have received a full copy of the Terms and Caaodg.

CUSEIOMEI'S SIgNALUIE......eeiiiiitiiieiie ettt s ee e e e nnees DAte.....vvieeiieeiciieieee e

Office Use
O an required fields on membership and customer kneat forms have been completed.
O pirect Debit details completed (if applicable).
O Copy of approved concession card attached
O Al forms have been dated stamped and initialled.
O Tterms and conditions explained
O Copy of Full Terms and Conditions given to member.
O New Member pack handed out.
O Membership card printed and given to member.
O procedures explained (entering facility eg, gymglpgroup exercise).
O watch Around water guidelines explained

| have explained all relevant membership conditionand procedures and have handed out all membershipaterial as stated
above.

Staff Member: Date:
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Membership Terms and Conditions

Term Memberships

Payments

Term memberships are available for 3 and 12 moatiogs only. Living Longer Living Stronger is awadile for 1 month. Payment must be made in full mplieation.
Suspensions- Members wishing to suspend their membership muastige a written application to the Operations Glaitor of the Centre. Suspensions available are
for a one of period of up to 7 days for 3 monthmtenemberships and 28 days for 12 month term memhipsrin a calendar year. No suspension periodfésenf for
Living Longer Living Stronger memberships. Suspengieyond 7 or 28 days due to medical reasons iffgdvhat a medical certificate is submitted) ar deher
extenuating circumstances will also be considered.

Extensions

Extensiongo expiry dates will only be considered upon writtequest to the Operations Coordinator of the @eMedical reasons must be supported by a medical
certificate. Other extenuating circumstances mag bk considered.

Cancellation/RefundsMembers must submit a written application, supgablty either a medical certificate or an explamatibextenuating circumstances’ to request
a refund.Refunds that are approved will be caledl&tom the date the application is received arsth@n a pro rata rate for the unused portioneofriembership

* see below for additional terms

Direct Debit Memberships - Minimum term

Payments

Direct Debit (minimum term) members will be requir® pay a joining fee and a monthly payment caled to the 4 day of the next month at the pro rata amount.
Monthly payments are deducted on tieday of the month (or next business day) with alfpents made in advance from a nominated accduistie member's
responsibility to ensure sufficient funds are aaali.. If the amount debited is returned unpaidnbers will be liable to pay the full amount and dank related
charges. An administration fee may also apply. ®iBebit payments will continue beyond the minimtemm until a cancellation request is received iiting.
Suspensions

Members wishing to suspend their membership mustighe a written application to the Operations Cauaitbr of the Centre. Suspensions are availabla fome off
period up to 28 days per calendar year. Suspenbieynd 28 days due to medical reasons (providetdatimedical certificate is submitted) or for otkatenuating
circumstances will also be considered.

Cancellations

Direct Debit payments will continue beyond the minim term until a cancellation request is receivedviiting. The minimum term for this membership eyjs 12
months. Cancellations prior to the initial 12 nfenmay incur a cancellation fee unless they ar@atgd by either a medical certificate or writteqplanation of
extenuating circumstances. Cancellations mustdsved in writing no less than 5 business daysrpoithe %' day of the month.

* see below for additional terms

Direct Debit Memberships - No Minimum term

Payments

Direct Debit (no minimum term) members will be rigd to pay a monthly payment calculated to tHeddy of the next month at the pro rata amount. Kignt
payments are deducted on th® day of the month (or next business day) with ayments made in advance from a nominated accouig. the member's
responsibility to ensure sufficient funds are afalé. If the amount debited is returned unpaid, beswill be liable to pay the full amount and dmenk related
charges. An administration fee may also apply.

Suspensions

Members wishing to suspend their membership mustige a written application to the Operations Cauatbr of the Centre. Suspensions are availabla fone off

period up to 28 days per calendar year. Suspenbeysnd 28 days due to medical reasons (providedatimedical certificate is submitted) or for ote&tenuating
circumstances will also be considered.

Cancellations

Direct Debit memberships are ongoing until a cdatieh request is received in writing. The no mioim term condition applies only after the first direlebit

payment is received. No cancellation fees applychntellations requests must be received in writim¢ess than 5 business days prior to thddy of the month.

* see below for additional terms

Additional conditions

* Cooling Off Period - All members are entitled to trial the Centredgperiod of 7 days after the purchase of their beship. During this time, members may choose
to withdraw without cost.

* Lost Cards - All members must present their card upon eNtgmbers must notify Reception if the card has Heshor misplaced. A replacement card will be

issued and a fee payable.

* Changes to Membership Details The Centre must be notified of any changes to cbulietails, address or bank accounts. Any alteratioust be made and signed

in person at Reception to ensure confidentialitaafount details and accuracy of records.

* Regulations - Management reserves the right to suspend or expemember/patron for failing to comply with therfres rules, for improper conduct, or conduct
detrimental to the safety and best interests oftdmilton Indoor Leisure & Aquatic Centre. Smokisgrohibited in all areas of the Centre.

Visit Pass Terms and Conditions

Expiry Dates — Visit Passes are valid for a period of 12 moritbe initial purchase date. No cash refunds wdl diven on unused visits but the value may be
transferred if upgrading to a membership. Extersitnexpiry dates will only be considered if a resfuin writing is made to the Operations Coordinatbthe
Hamilton Indoor Leisure and Aquatic Centre statxgeptional circumstances or medical reasons (acalexbrtificate must be supplied).

Watch Around Water Guidelines

This centre is an accredit¥datch Around Water facility meaning there are guidelines that mustdiiewed while visiting:

Children Under 5 — must be constantly supervised and remain wahims reach. If the child is in the water, the ptlgaiardian must be in the water too.

Children Under 10 - must be accompanied into the facility and canttaupervised by a parent/guardiafhe parent/guardian must have a clear view of the
child at all times.

Unsupervised children (of any age) will be remofredh the water if the lifeguard is concerned faeitlsafety.



