
 
 
The Southern Grampians Shire Council  is collecting the information on this  form for the purpose of registering you as a 
customer of The Hamilton Indoor Leisure and Aquatic Centre. This information may also be used to send you newsletters 
and special promotions and to ascertain your satisfaction with the Centre’s services. 
 
Surname: ……………………..............................     First Name: …………………………………………  
 
Postal Address: …………………………………………………………………………………………… .. 
 
Phone:  Home……………………..  Business  ………………………  Mobile …………………….......... 
 
Date of Birth      ………./………./………. 
 
If concession card holder 
  
Card Type ………………….. Concession No ………………………..  Expiry Date …………………. 
     
Additional Family members that may also be using the centre: 
 

Name Date of Birth Relationship Customer Number 
(office use only) 

    

    

    

    

    

    

 
As parent or spouse of the members of my family listed above, I will assume responsibility for each person. 
 
Please list any medical conditions or special considerations that management should be aware of in the event of an 
emergency. 
……………………………………………………………………………………………………………………………………. 
 
……………………………………………………………………………………………………………………………………. 
 
……………………………………………………………………………………………………………………………………. 
 
……………………………………………………………………………………………………………………………………. 
 
In case of an emergency please contact –  
 
Name ………………………………………………………………………… 
 
Address ……………………………………………………………………… 
 
Phone Home ..........................................  Work ………………………………….  Mobile …………………………………… 
 

Customer Enrolment Form 



 
The Southern Grampians Shire Council acknowledges and respects the privacy of individuals. The information that is being 
collected on this document is for the purpose of c ustomer enrolment, providing you with updated information and assisting us 
to improve our services to you. The intended recipients of this information are the Southern Grampians Shire Council, its 
staff and contracted service providers. You have the right to access and alter personal information concerning yourself in 
accordance with the Information Privacy Act (Vic) 2001 and the Southern Grampians Shire Council Privacy Policy. If you do 
not wish to be sent any further promotional material or have your information disclosed to strategic partners or any third 
party please tick the ‘OPT OUT’ box. Your name will then be removed from our mailing list. 

  OPT OUT 
 
 
I hereby agree to abide by the rules/regulations and terms/conditions of the Hamilton Indoor Leisure and Aquatic Centre. In 
making this declaration, I confirm that I have legal capacity, and am physically and mentally competent to do so. 
I agree to indemnify, keep indemnified, and hold harmless the Southern Grampians Shire Council, its Councillors and staff, 
sub-contractors or agents from and against all actions, claims, losses, damages, penalties, demands or costs (including 
without limitations, all indirect losses, consequential losses and legal costs on a full indemnity basis) arising out of my use of 
the Hamilton Indoor Leisure and Aquatic Centre, except where such loss or damage arises directly from the negligence of the 
Council or its staff, Councillors, sub-contractors or agents.  
Southern Grampians Shire Council reserves the right to rescind the rights of any customer who fails to comply with 
conditions of this facility. 
The Hamilton Indoor Leisure and Aquatic Centre customer card remains the property of the Southern Grampians Shire 
Council. 
 
 
 
 
Customer Signature  …………………………………………….        Date …………/…………/……….. 
 


